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Thank you to those Members that took the time to complete the Ticketing Code of Practice (the Code) 
compliance survey earlier this year. 

The results of the survey formed the basis of a biennial review on LPA Member Compliance with the 
Code for the period 1 January 2015 – 31 December 2016, conducted by independent Code Reviewer 
(Jennifer Huby, Partner at TressCox Lawyers). 

A copy of the Compliance Report can be found on our website here. Key report highlights and 
actions for LPA Members are provided below. 

A copy of the Compliance Report is made publically available and is provided directly to all state and 
territory government departments or agencies responsible for administration of the Consumer Laws. 

If you have any queries in relation to this report or the Ticketing Code of Practice generally please 
contact the LPA Policy Team on 03 8614 2000 or hcrain@liveperformance.com.au. 
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