
UPDATE CPS12 – November 2020 
 

             
 

 
CLERKS–PRIVATE SECTOR AWARD 2020 

 
DATE OF OPERATION OF LAST CHANGES TO: 

Wages: from the first pay period on or from 1 November 2020 
 

UPDATE WAGES SUMMARY CPS12 
 
WAGES: 
 
CLASSIFICATION WEEKLY RATE HOURLY RATE CASUAL RATE (25%) 
Level 1 – Year 1 $801.40 $21.09  $26.36 
Level 1 – Year 2 $841.10 $22.13 $27.66 
Level 1 – Year 3 $867.30 $22.82 $28.53 
Level 2 – Year 1 $877.60 $23.09 $28.86 
Level 2 – Year 2 $893.90 $23.52 $29.40 
Level 3 $926.90 $24.39  $30.49 
Call centre principal 
customer contact 
specialist 

$933.50 $24.57 $30.71 

Level 4 $973.40 $25.62 $32.03 
Level 5 $1012.90 $26.66 $33.33 
Call Centre technical 
associate 

$1109.60 $29.20 $36.50 

 
 
 
JUNIOR WAGES: 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 

AGE Percentage of Adult Wage 
Under 16 years 45% 
16 years 50% 
17 years 60% 
18 years 70% 
19 years 80% 
20 years 90% 

Level 1, 15-17 Queen Street 
Melbourne Victoria 3000 
T  61 3 8614 2000 
F  61 3 9614 1166 
W www.liveperformance.com.au 
ABN 43 095 907 857 
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