
 

 

 

 

408 IMMIGRATION SELF HELP GUIDE 

 
1. My applicant has passport details that are incorrect on their visa grant, what do I do? 

STEP 1: Log in to your Immi account and search for the applicant who has the incorrect details. Click 
view details under their application. 

 

 

 
STEP 2: Select update details on the left-hand side of the page. 

 

 

 
STEP 3: Select “Change of passport details” 
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STEP 4: Enter the correct passport details in the form and select “Incorrectly recorded”. 

 

If you have an applicant who has a lost or stolen passport, advise them to make a police report and 
obtain a copy. Send this copy to Home Affairs as well as filling in this form and selecting “Stolen” or 
“Lost”. 

 
You should receive a confirmation email from Home Affairs once the passport details have been 
updated. You can also check the person’s visa details in VEVO which will be the most up to date 
information. 

 
2. My performer’s DOB is incorrect on their Visa Grant. What do I do? 

 
STEP 1: Complete a 1023 incorrect answer form and get the visa holder to sign the form 

 
STEP 2: Email the completed form to Home Affairs (see contact details below), kindly asking them to 
amend the visa holders date of birth in their VEVO before the applicant’s departure date. Flag the 
email as URGENT in the subject line for timely assistance. 

 
3. How to check a visa holders VEVO 

STEP 1: Use this link to get to VEVO 

https://online.immi.gov.au/evo/firstParty?actionType=query
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STEP 2: Select the document type – I like to use passport as it’s the easiest. 

 

 
STEP 3: Once you enter the correct details- this is what you will see. Visa holders can also use 
this function. 

 

 
4. The performer is told they are not allowed to board the plane, what can I do? 

 
Tell the performer to be polite to the airline check-in staff and ask for a manager. If that fails, ask the 
airport staff member to call Australian Home Affairs/immigration for any visa clarification. 

5. How do I contact Home Affairs in emergency situations via email? 
 

By email: entertainment.visas@homeaffairs.gov.au 
 

When writing to Home Affairs make sure you provide: 
• the transaction reference number (this usually starts with E and can be found on the IMMI 

Acknowledgement of Application Received letter or in your online IMMI account) 

• The name of the applicant 

• Dates of travel 

 

 

mailto:entertainment.visas@homeaffairs.gov.au
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6. How do I check if my applicant has had their visa application approved or any further information requests 
from Home Affairs? 

 

STEP 1: Log into the Immi account that was used to apply for the application. 
 
STEP 2: Find the application you are waiting for an update on and click view details. 

 

 

 
STEP 3: Click messages on the left-hand side of the page. 
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STEP 4: You will now be able to view and download any further information request letters or 
grant notifications for this visa.  
 

 

 
 


